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Marcia SimonMarcia Simon
 This CM loves going above and beyond 
for her consumers.  Anything they need, 
she’ll find a way to get it.  She advocates for 
her consumers.  She also helps coordinate 
our monthly produce delivery. She had a 
Care Giver Support Program case that the 
AAA didn’t want to open & she helped fight 
to get that case opened. 
 Recently has been working with a 
consumer who is living in a home without 
heat.  She has taken him some space 
heaters and is checking on him to make 
sure he’s alive and well during this bitter cold 
winter.
  She is... MELISSA WILSON!

 People have been saying “How has 
she not been CMOM yet?”  And honestly 
we don’t know.  She’s so consistent.  Her 
work is practically flawless.  
 If someone calls off for on call, she’s 
one of the first to volunteer to help out.  
If you need suggestions for how to handle 
a case, she’s happy to give you advice.  
 Her consumers love her, respect her, 
and rely on her because they know they’re 
in good hands.  

 Is it Allstate?  

   No, it’s MARCIA SIMON!

This month we are recognizing two ladies 
who are hands on, they are the good hands people, 

and they work hard at keeping the peace.

Meli�a WilsonMeli�a Wilson


